People affected by
family violence
Using the law to help your clients
on the road to financial recovery

You're helping your client to get out of a terrible relationship. Their next step is going to be
rebuilding a life for themselves. Here are some of the financial issues they might be facing
and how you can use the law to help them regain control over their life.

Crippling debt
If your client is struggling to repay debts, they
can enter hardship arrangements with their
creditors. This will put a temporary hold on
repayments or allow them to make reduced
repayments while they are experiencing
financial hardship.

Joint debt
If you can show that your client was pressured
into a loan or that the loan was solely for the expartner's benefit, and that the lender should
have known this, your client might be entitled to
be released from the debt and could potentially
get some money back. Call us to find out what
your client's best option is.

If you're helping someone affected by family violence,
we want to hear from you. Call our Worker Advice Line.
Call: (03) 9602 3326 or 1800 466 477
E-mail: advice@consumeraction.org.au
Operating hours: Monday to Friday, 10 a.m. to 1 p.m. and 2 p.m. to 5 p.m.
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Joint bills
Your client might be stuck with utility and phone bills under
joint names. The best thing you can do for your client in this
situation is to make a complaint to the Ombudsman. The
Telecommunications Industry Ombudsman and the Energy
and Water Ombudsman offer free dispute resolution services
and their decisions are binding on the company complained
about.

Poor credit history
It may be possible for your client to remove unpaid debts that
are listed on their credit history, if there were problems with
the contract, if the debt is more than six years old or if the
listing contains an error. Call us to find out how you can use
the law to help your client. You can also refer to our Credit
Reporting toolkit if your client is worried about their credit
history.

Unaffordable loans
Lenders have an obligation to lend responsibly and to avoid
entering a loan with someone who they know will be unable
to pay it back. If your client has entered a loan that they could
never have paid back, they might not have to pay the fees and
interest incurred. Call us to find out what you can say to the
lender to negotiate a better outcome for your client.

If you're helping someone affected by family violence,
we want to hear from you. Call our Worker Advice Line.
Call: (03) 9602 3326 or 1800 466 477
E-mail: advice@consumeraction.org.au
Operating hours: Monday to Friday, 10 a.m. to 1 p.m. and 2 p.m. to 5 p.m.
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Have a question about consumer or credit law, and are based in
Victoria? Need someone to brainstorm strategy with or test your
ideas on? Or, maybe, you just want to check that you're heading
in the right direction and that all your information is up-to-date.
Whatever the case, our lawyers would love to hear from you and
have a chat about your client's case. We can answer any
questions you have about the law, work through your client's
options with you and leave you with some practical suggestions.
If you're helping someone affected by family violence,
we want to hear from you. Call our Worker Advice Line.
Call: (03) 9602 3326 or 1800 466 477
E-mail: advice@consumeraction.org.au
Operating hours: Monday to Friday, 10 a.m. to 1 p.m. and 2 p.m. to 5 p.m.
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